PEERMONT

CROWNKEY

HOTEL REWARDS PROGRAMME

How To Manage Your Crown Key Account Online

1. visit www.peermont.com\reservations and click on the Crown Key Member Sign in
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Welcome to Peermont Central Reservations

Our online reservations fadility is convenient and easy to use. Please follow the on-screen instructions. Should you have any comments or
queries please contact us on 0860 777 900 (SA Only) or +27 (0)11 928-1928 or via email.

FIRST TIME VISITORS

BE OUR GUEST
Click here to start our easy-to-use reservation process. First
time users will be able to create a profile usemame and
password.

CONTINUE

TRAVEL AGENT AND CORPORATE SIGN IN

Click here if you have an exsting username and password to
access our online reservations system. You can use this
system to make new or manage your existing reservations.

SIGNIN

RETURNING VISITORS

'WELCOME BACK!

Already registered? Use your username and password to
make new reservations, manage existing reservations or
update your profile.

IGN IN.

CROWN KEY MEMBERS &

\Tf

Click here to sign in ith your profile or membership number.
You can use this system to make new discounted reservations
or manage your existing reservations.

IGN IN.
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Crown Key Sign In

Member's Sumame® :
Membership Number* :

CANCEL

Not yet a member? Click here to join

1f you require access and have forgotten your membership number then please contact us on
0860 777 900 (within RSA) or +27 (0) 11 557 0777 or send an email to reservations@peermont.com

Crown Key
0860 777 900 or +27 (0)11 928-1928

www.crownkey.co.za
www.peermont.com\reservations



http://www.peermont.com/reservations

How To Manage Your Crown Key Account Online

3. You will then be asked, for your security, to create a password, or enter the password you have
already created. You also have the option to reset your password if you can’t remember it.
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The following message was received:
= To protect the security of your account, please sign in with your membership number and password.
Usemame® : 0015002
Password® :
[] Remember Me
Please Nots: Your password is case-sensitive.
Forgotten your Password?
& Are you a Crown Key member but don't have a Password?
s Not yet a Crown Key member? Click here to join
1f you wish to book accommodation online but have forgotten your Username then please
contact us on 0860 777 900 (within RSA) or +27 (0) 11 557 0777 or send an email to reservations@peermont.com
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4. once you have signed in, you can:

e See your Crown Key Point Balance
e Make a booking at a Peermont hotel
e Review and modify a booking you have already made; you can change it, cancel it or pay for it.
e Review your stay history at Peermont hotels and resorts
e Retrieve a Crown Key Points statement
e Update your profile
e Edit your Password
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Welcome to Peermont Central Reservations
You are signed in as Mr. Live Test &5 Number: 0015002 Pt. Balance: 5,000
£ Check Availability
Use this option to check availability and to make new bookings.
Review a Specific Booking
Use this option to change, cancel or make payment to an existing booking.
£ Review your Bookings
Use this option to retrieve a list of your current and future bookings.
Review your Stay History
Use this option to retrieve a list of your past bookings.
£) Crown Key Statement
Use this option to retrieve your Crown Key statement.
£ update your Profile
Use this option to update your contact information and room preference.
Edit your Password
Use this option to edit your sign in password.
£ Sign Out
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Crown Key

0860 777 900 or +27 (0)11 928-1928

www.crownkey.co.za
www.peermont.com\reservations




